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COILEPKAHHUE

1. OOmue ykazaHuss W TpeOOBaHUA K IPOBEICHUIO BCTYMUTEIHHOIO
UCTIBITAaHUS

2. Kpurepuu sx3aMeHaIMOHHON OLEHKH

3. ConeprkaHue mporpaMmbl JUCITUTUTHHBI.

4. Pexomenayemast mureparypa

5. llIxana onieHWBaHMS BCTYNUTEIBHOTO UCIIBITAHUS



1. OBIIUE YKA3AHUA U TPEBOBAHUA K ITPOBEJIEHUTIO
BCTYIIMTEJIBHOI'O DK3AMEHA

1.1 Hacrosiiass mporpamma  pa3paboTaHa Ha OCHOBE (peaepalibHOro
roCyapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApTa BBICIIET0 OOpa30BaHUA 110
HarpasiaeHuto noarotosku 43.04.01 Cepsuc.

1.2 BerynuTenbHbIA 3K3aMEH MPOBOJUTCS B cooTBeTcTBUM ¢ [lpaBuiamu
npuema Ha oOydeHue 1o 00pa3zoBaTEIbHBIM MPOrPAMMaM BBICILIETO 00pa30BaHUs —
nporpammam OakanaBpuatra u maructparypsl B ['bOY BO HI'MDY (manee —
[IpaBuna npuema) 1Jist aOUTYPUEHTOB, OCTYIAIOIINUX HA OOyYEHHE IO TporpaMmmaM
MarucTpaTyphl.

1.3 BerynuTenbHBIM 3K3aMEH TPOBOJIUTCA B YCTHOM (opme B BuIe
co0eceI0BaHus.

1.4 Ilepen BCTynUTENbHBIM HCOBITAHHEM (32 1 A€HB O WCHBITAHUS) IS
aOUTYpUEHTOB TMPOBOAMUTCS KOHCYJbTAIMsl IO COAEPKAHUIO MPOTPAMMBI
BCTYIUTEIBHOTO HCIBITAHUS, 1O MPEIbSABISIEMbIM TPEOOBAHUSIM, KpPUTEPUSIM
OLIEHKH, TEXHOJIOTMH BCTYNUTEIbHOTO UCIIBITAHUS.

1.5 B kadecTBe 5K3aMEHAIIMOHHOTO MaTepuajga MOXKET HCIO0JIb30BaThCS
MaTepua o0 OCHOBHBIM pa3fiesiaM CEPBUCHOM €ATEIbHOCTH.

1.6 Ha sk3ameHe He pa3peniaercs:

- TOJB30BAThCS JHOOBIMU CPEACTBAMHU ONEPATUBHOM CBSI3U (JIEKTPOHHBIMU
3alUCHBIMH  KHIDKKaMH, TIEPCOHANBHBIMU  KOMIBIOTEPAMH, MOOWIBHBIMU
TeneoHaMU U T.11.);

- TPUHOCHUTH JIOOBbIE CIPABOYHBbIE MAaTepHaibl, YYEOHUKH U JIIOObIE
PYKOITMCHBIE MaTEpUaJIbl;

- TIPUHOCHTH MPOAYKTHI MTUTAHUS U HAITUTKU;

- BBIXOJUTH U3 ayJTUTOPUH TOCJE MMOJIYICHUS 3a/IaHUs OT HIK3aMEHATOPA.

1.7 Ilponyck  9K3aMEHYIOIIUXCA B ayJUTOPUIO OCYLIECTBISETCA IO
OPEIbSIBICHUIO JOKYMEHTA, YAOCTOBEPSIOIIErO JUYHOCTh, U 3K3aMEHAI[MIOHHOTO
aucta. Iy noAroToBKU K codeceqoBanus 0TBOAUTCS He Oosiee 40 MUHYT.

1.8 B ciyyae HE0OXOAUMOCTH, IK3aMEHYIOIIHMECS UCIIOIB3YIOT VIS 3aruceit
JUCTBI C YIJIOBBIM IITAMIIOM WJIM HMHBIMU pekBu3uTamu llpuemHoOl kommccuun
YHMBEpPCUTETa, KOTOpble aOUTYpUEHTHl MOJy4yaroT B ayautopuu. Ha mmcrax
00s13aTENIHHO 3aMKUCHIBAIOTCS (haMUITUSL, UMSI, OTUECTBO aOUTYpPUECHTA.

1.9 Ouenka 3a 3x3aMeH O0BSIBISIETCS B COOTBETCTBUU ¢ [IpaBunamu npuema.

2. KPUTEPUU SK3AMEHAIIMOHHOM OLIEHKH

Pe3ynpTaThl cmaum sk3ameHa oneHuBarorcss mno 100-0amibHOM 1IKane.
MakcumanbHo Bo3MoxHas orieHka — 100 6ayutoB. MuHUMAaBHBIN O0aJLyI 1S y4acTHs
MOCTYMAIOMIMX B TalibHENIIEM KOHKypce — 36 0amioB. AOUTYpUEHT, HaOpaBIIMii Ha
’K3aMeHe MeHee 36 06aIoB, K JalbHEHIIEMY yYacTHIO B KOHKYPCE HE IOMYCKaeTCs.



3. COAEPKAHUE ITPOI'PAMMBI 1O JTUCHUIIJINHE

1. W3noxute HUCTOPUYECKOE PA3BUTHE CEPBUCHOM NEATEIbHOCTH U OIUIIMUTE
OCOOEHHOCTH €€ CTAaHOBJICHUSI B COBPEMEHHOM MHUPE.

2. OObBsicHUTE CBS3b MEXKIY CEPBUCHOW JEATEIBHOCTHIO W TOTPEOHOCTIMU
YeJIoBeKa.

3. OObsicHuTE, Kakoe 3HaYeHHUe rio0ajabHble MH(MOPMAIMOHHBIE CETH HMEIOT B
CEPBUCHOM J1€ATEbHOCTH.

4. Onuimre TNpaBOBYID OCHOBY CEPBUCHBIX OTHOIIEHHMH M  CEPBUCHOMN
JIESITEIBHOCTH.

5. Tlepeuncnure u OXapaKTepU3yHTe MCUXOJIOTHUECKUE TUIIBI TOTPEOUTENEH.

6. OxapakrepusyiTe 3HAUUMOCTh MPOGECCHOHATHFHOTO KOJEKCa CIEIHATNCTa 10
CEPBUCY.

7. OOBsicHUTE B3aUMOCBSI3b CEPBUCHOW JEATEIBHOCTH CO CTA0MIBHOCTBIO
MEKJIMYHOCTHBIX OTHOIIICHUH.

8. OmnuuuTe, Kakoe BIUSHUE CEPBUCHAS JEATEIBHOCTh OKAa3bIBACT HA COIUATBHYIO
AKTUBHOCTB JIFOJIEH.

9. OObsicHuTe IPOOIEMBI pa3BUTH CHEPHI YCIYT: TEOPUU U MPAKTUKHU.

10. O6bscHuTE poJb YCIYT B (DOPMUPOBAHUU PA3YMHBIX MOTPEOHOCTEN YeloBeKa.
11. OnummTe 0COOEHHOCTH PAa3BUTHUS CPEPBI YCIYr B YCIOBUSAX COBPEMEHHOIO
PBIHKA.

12. OOBSICHUTE CMBICII WHANBUAYAIBHOTO OOCTYXHUBaHUS KaK CAMOCTOSTEIHLHOTO
BUJIa MPO(PECCHOHATBHOMN EATEeIHLHOCTH.

13. OnummTe OCOOEHHOCTH pa3BUTHSI CEpPBUCA B YCIOBUAX TII00ANTHM3AINH:
TEHCHIINU U TICPCIIEKTUBBI.

14. Onumute 0COOEHHOCTH CEPBUCHOM ESITENHLHOCTH B c(pepe TpaHcmopTa.

15. JlaiiTe onpeneneHue NOHATHIO «MHPPACTPYKTYPa» U OMUILIUTE €€ BUJIBI.

16. O0BsicHUTEe, Kak TMPOWCXOMUT MPOJABIKEHHE TPOAYKTa  CEPBUCHOMU
NESITEIIbHOCTH.

17. OxapakTepusyiiTe = 3Ha4€HHE  MPEANPONAXKHOTO U  IOCIENPOJIAXKHOIO
00CITy>KUBaHMUSI.

18. Onummte 0COOEHHOCTH 1IEHOBOM TOJMTUKH B CEPBUCHOM JESITEILHOCTH U Ty TH
€€ COBEpPILICHCTBOBAHMS.

19. O6bscHHUTE pOJIb MAJIOTO OM3HECA B PA3BUTHH CEPBUCHOM JESTEIHHOCTH.

20. IlpuBenuTe mpuMepbl MNPUYNH BO3HUKHOBEHHS KOH(DIMKTOB B CEPBHCHOMN
JeSITEIBHOCTH.

21. OxapakTepu3yiiTe pojb OSMOIMOHAJIBHOTO WHTEIJIEKTa B  CEPBHCHOMN
JeSITEIBHOCTH.

22. OnummTe ATUYECKHE W TICHXOJIOTMYECKHE  OCOOCHHOCTH  CEPBUCHOM
JESITEIBHOCTH.

23. O0BsicHUTE 0COOEHHOCTH TEOPUH U IIPAKTUKH CEPBHCA C yUETOM HAllUOHAIBHBIX,
pPETMOHANIBHBIX, ATHUYECKUX, JAeMOTrpadUiyecKuXx M MNPUPOIHO-KIMMATHYECKUX
0COOEHHOCTEH 00CTYKUBaHUSI.

24. Tlepeuncnure 0COOCHHOCTH paOOTHI C KIIMEHTAMHU B CEPBUCHOM JCSITEIHHOCTH.
25. OOBsCHUTE POJIb KOHTAKTHOM 30HBI U KOMMYHHMKATHBHOTO INPOCTPAHCTBA B
CEpBUCHOM JESITEIBHOCTH.



26. Ilepeuncnure 1 ONUIINTE YPOBHU Ka4eCTBA 0OCTY>KUBaHUS.

27. Ilepeuncnure ¥ ONUIINTE BUIBI CEPBUCHON ACSITEIbHOCTH.

28. [lepeuncnure ciocoObl 3alIUTHI ITPaB YeJIOBEKa B CEPBUCHOM JIEATETLHOCTH.

29. JlaitTe onpenenieHre NOHATUSAM NOTPEOHOCTD, YCIyTa, CEPBUCHAS ACSTEIBHOCTb.
OnummuTe CXO0ACTBA U OTIANYMS CPEPHI YCIyT OT MPOU3BOJICTBA.

30. OObsicHuTe, Kak MOTHUBHUPOBATh KJIMEHTa Ha MOKynky. Ilepeuucnute BuIbI
NOTpeOHOCTEN U MOTPEOUTENHCKIE MOTHUBBI.

31. OnumuTe MOTPeOHOCTH B MEPBOOBITHOM OOIECTBE, KAaK OHU PA3BUBAIUCH U
JIEeTUPOBATHC.

32. O0psACHUTE, KaK HayYHO-TEXHUYECKHI MPOTpecc BIMUSET HAa Pa3BUTHE YCIYT.
Kakue u3menenus nperepmenu yciyru 3a pyoesxom u B Poccuu B 20 u 21 Bekax?
33. JlaliTe ompesneneHrWe TMOHATHIO MPaB YEIOBEKa, OMMIIUTE HCTOPHUYECKOE
pa3BUTHE TIPaB.

34. O0BsICHUTE, YTO PETYIUPYET 3aKOH O 3aIUTE MpaB MOTPEOUTENS B CEPBUCHOMN
JESITEIBHOCTH.

35. [lepeuncnure Hopmbl yeraoBeUEeCKOM NeATeabHOCTH. Onuimre 0CoOOCHHOCTH
COLIMAJIBHBIX YCIYT.

36. [IpuBenuTe KIaccuUKAIUIO YCIIYT.

37. [lpuBenute puUMeEp U JalTe XapaKTEPUCTUKY CTaHIapTaM B 00JIacCTH KayecTBa.
Kakue ocHOBHbIE TIOKa3aTeNIM Ka4yeCcTBa BaM U3BECTHBI?

38. O0BsicHuTe, 4YTO TMOJApa3syMeBaeTcsl TMoJ TMeTied KadectBa yciayr? Yro
CHIOCOOCTBYET COBEPIICHCTBOBAHUIO KAUECTBA OKA3aHUS YCIYT.

39. JlaliTe ompezeneHUe TOHATHUIO «KOHTaKTHas 30Hay». llepeuncrnuTe BUABI
KOHTAaKTHBIX 30H. OMUIIHUTE TPUHIUIBI 0()OPMIICHUST KOHTAKTHON 30HBI.

40. Ilepeuncnure TpeOOBaHMS K MIEPCOHATY KOHTAKTHOM 30HBI.

41. OOBsicHUTE KPUTEPHUHM, MO KOTOPBIM KJIACCU(PUIMPYIOT KIMEHTOB. Jlaiite
MOSICHEHHE TIOHSTHIO «IEJIeBas Ay AUTOPHD.

42. Onummre OCOOCHHOCTH TPUBJICUEHUS HOBBIX KIMEHTOB. OOBSCHUTE, YTO
MOHUMAETCS NIOJT TPOrPaMMOM JIOSITBHOCTH.

43. OnuimmTe HallMOHAJIbHBIC, PETMOHANIbHBIC, ATHUYECKHUE, JeMorpaduuecKkue u
IPUPOTHO-KJIMMATUYECKUE OCOOCHHOCTH HACEJIEeHMsI, OKa3bIBAIOIINE BIUSHUE Ha
BU/IbI OKA3bIBAEMBIX YCIIYT.

44. [lepeuncnute TIOCTOSHHBIE M CHUTYallMOHHBIE (DAKTOpBI, BIUAIONIME Ha
noBezieHue mnorpeduteneir. OOBICHUTE MPUHIMIT TUIIOJOTH3AIMKA MOTpedUTenen
TOBapOB U YCIYT.

45. OObsICHUTE CyTh TIOHATUM HJTHKH, OJTUKeTa. UTO JOMKEH BKJIIOYAThH
pohecCHOHANBHBIN KOJEKC CIEeIMATUCTAa 10 CEPBUCY ?
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5. HIKAJIA OHEHUBAHUSA BCTYIIUTEJBHOI'O UCTIBITAHUA

KomuuectBO
0aJuI0B

VYpoBeHb 0TBeTa A0UTYypUEHTA

OTBCT, KOTOpLIfI IMOKAa3bIBACT IIPOYHLIC 3HAHUA OCHOBHBIX ITPOLIECCOB
U3y4aeMoil MpeaMeTHOW 00nacTv, OTJIMYaeTcss TIIYOMHOW M TOJHOTOM
PACKPBITHUA TCMbI; BJIAACHHUC TCPMHUHOJIOTMYCCKHM almaparoM; YMCHHUC
OOBSCHATH CYUIHOCTh SIBIICHHUI, MPOIIECCOB, COOBITUM, HelaTh BBIBOABI U 80 -100
0000mIeHus, JaBaTh apryMEHTHPOBAHHBIE OTBETHI, IMPHBOAUTH TPUMEPHI;
CBOOOZHOE  BJIAJICHUE  MOHOJIOTMYECKOH  peublo,  JIOTUYHOCTh U
1I0CJIEZI0BATEIHLHOCTh OTBETA.

OTtBer, OOHAPYXHMBAIOIIUN TMPOYHBIC 3HAHUS OCHOBHBIX IPOIECCOB
U3y4aeMoil MpeaMeTHOH 00IacTH, OTIMYaeTcss TIYOMHOW | MOJHOTOMN
PACKPBITUA TCMbI; BJIAACHHUC TCPMHUHOJIOITMYCCKHM almaparoM; YMCHHUC
OOBSICHATh CYIHOCTb, SIBJCHUH, MPOLECCOB, COOBITHH, J€naTh BHIBOJBI U 60 - 79
0000111eHNs, /1aBaTh apryMEHTHPOBAHHBIE OTBEThl, NPHUBOJUTH IMPUMEPHI;
CBOOOJTHOE  BIJIQJIGHHE  MOHOJOIMYECKOW  pedblo,  JIOTHYHOCTh U
MOCJIe0BATENbHOCTh O0TBeTa. OJJHAKO JOMYCKAaeTCsl OJHa - JIB€ HETOYHOCTU B
OTBETE.

OTBeT, CBHUIETENBCTBYIOIIMH B OCHOBHOM O 3HAaHUM IPOLIECCOB
M3y4aeMoOU MpeaMeTHON 0071acTH, OTIIMYAIOIINICS HETOCTATOYHON TIIyOMHON
U TOJIHOTOM PacKpbITHs T€Mbl; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH; CI1a00
Cq)OpMHPOBaHHBIMH HaBbIKaMH aHaJIM3a SIBJ'IGHI/II\/'I, IMpoHECCOB, HEAOCTATOYHBIM 36 59
YMEHHMEM JaBaTb apryMEHTHPOBAHHbBIE OTBETHI W IPUBOAWUTH IIPUMEDSI; )
HEJ0CTAaTOYHO CBOOOIHBIM BJIaJIEHUEM MOHOJIOTHYECKON peubto, JIOTMUYHOCThIO
U TIOCIIeJ0BAaTENbHOCThIO OTBeTa. JlomyckaeTcs HECKONIbKO OLIMOOK B
COJIEp’)KaHUU OTBETA.

* OtBeT, OOHAapYXMBAIOIIUKA HE3HAHHWE MPOLECCOB H3ydaeMou
IPEeIMETHOW OO0JIACTH, OTIMYAIOIIMICS HErITyOOKHM pacKpbITHEM TEMBI;
HC3HAaHMEM OCHOBHBIX BOIIPOCOB TCOPHH, HeC(i)OpMI/IpOBaHHBIMI/I HaBbIKaMH
aHaJM3a SBJICHUHM, IIPOLIECCOB; HEYMEHHEM [aBaThb apryMEHTHUPOBAHHBIE 0-35
OTBECTHI, cJ1a0BIM BJIaJICHHUEM MOHOJIOTHYECKOM PEYbIO, OTCYTCTBUEM
JIOTMYHOCTH M TOCJEI0BaTeNbHOCTU. JlOMyCKaloTCs Cepbe3Hble OIIMOKU B
COJIEp’)KaHUU OTBETA.




* OTBeT, OLIEHEHHBIH JK3aMEHAIlMOHHON KOMHCCHEH HIKe 36 0ajioB,
MPU3HACTCS MPUEMHOM KOMHCCHEH KakK HEYJOBJICTBOPHUTEIbHBIN. AOUTYpHEHT, B
TOM cjiydae, HE JIONMYCKaeTCs K YYaCTHI0O B KOHKYpCE II0 HaIlpaBJICHHIO
OakajnaBpuaTa TpU TOCTYINICHHMH Ha KOTOPOE CJaBaeMOE BCTYMHTEIBHOE
HCIBITAHUE SIBIISIETCS 0053aTENLHBIM.



